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PUBLIC ADMINISTRATION (PAPER-I)

Time Allowed : Three Hours Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS
(Please read each of the following instructions carefully before attempting questions)

There are EIGHT questions divided in two Sections and printed both in HINDI and
in ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, THREE are to be attempted
choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which must
be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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@Us—A / SECTION—A

1. f=faRea % @ o &1 3w amm 150 wi=dt # ffu
Answer the following in about 150 words each : 10x5=50

(a) FechFa 31 # Fmiet A Re srvEEme Bl T F R d T RS W
forar & @1 %1 =T it

Public administration horizons have been expanding to cater to the complex
needs of the citizens in the globalized era. Explain.

(b) faftre sifima &, Frfema fFf @red A R § wged s w@ F fore watg T
ICHTE 39Ty FM i mat Bt §) frvdwo Hifvg)
Efficiency, in the specialized sense, is an organization’s capacity to offer

effective inducements in sufficient quantity to maintain the equilibrium of the
system. Analyze.

(c) “FoiEi h wiFan..... s w9 A fewedt B gl w3 6 a1 =men fif

“The process of decisions......is largely technique of narrowing choices.”
Explain.

(d) “Hfe-fraion § mmafiEw 7 Faw e w@ A @it =0 9o o veith 59§ o
Afe wRTeT it fvrd 17 Rogot v
“The judiciary is playing a more positive role in policy formulation, not just in
limiting government actions, but also in mandating them.” Comment.

(e) “Ariie AftER-w (Rifdsm =) =1 wm @ 1w F g4y § ToiE | 9uF 6
21" faweiwo Hifsg)

“Citizen Charter’s focus is on empowering citizens concerning public service
delivery.” Analyze.

2. (a) KiZ I WSl H Gawn 3R rfer el qen weled FrEE G A T 6 g
* ¥ F el F A9 wew P @ wedm Refa =3 g @ awwd @ 2 oS
|
Follett firmly advocated for cultivating interdependence and collaboration

among individuals as the key to resolving conflicts and establishing more
harmonious and all encompassing social structures. Discuss. 20
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(b)

(c)

(b)

(©

g 111 3 o same % foi geem oiadf a1 w0 § wivmers sIgEYE ¥ wee W ad
o ok g &= & foan 9 faftm & dedl % ey TR 6 sTavaEa B TEEE T
i |

Minnowbrook III emphasized the importance of empirical research in
generating valuable insights for public administration and recognized the need
to tailor education in the field to different regional contexts. Examine.

“grevie- st swrfierd (dte fo do) i it wva a Rt e ¥ s sw T R, S
Fft weenatt & o & forg Fsh wrdsifres Janedt @1 fisfaor w5t 9mea 817 9 o9 gawd §7

“Public-Private Partnerships (PPPs) have been justified in various ways
over time that seek to privatize public services for the profit of private entities.”
Do you agree?

aEa Rrgia wreTore favem ¥ fore #E gl % @iy ww g 79 2, ok 9w fafm
Teufert % forg fim-fia IR wem e &1 fRwof Aifm)

“Organization theory is not a single theory with a loosely knit of many
approaches to organizational analysis, and it provides different answers to
different situations.” Comment.

VaTed srfson < gern # st sifiion @ feared ofj wAeEa § afg B 217 vl
e

“Intrinsic motivation in comparison to extrinsic motivation leads to enhanced
performance and creativity.” Examine.

g % AfFER (ARe FHo 3MRo) % Raw TS W U MY FawEE I RS F I F
iR 1 it foRm R177 3o Ao amge FEwalel W gEn e F RAw e Ho Mo
Hitfam § w4 ravgsar = fufgd qon wheo i)

“The backlash against Right to Information (RTI) by the State hampered the
citizen’s right to know.” Examine and point out the need to amend the RTI Act
to provide protection to RTI activists.

"Aged % e Aied I shfea e qon < U Wed g TEEM Y g F weEn 3 ghEd
A & fe mEm sen”’ we fifv)
“Reddin model of leadership added third dimension to the existing two basic

dimensions of leadership identified by Ohio Studies and Blake and Mouton.”
Elucidate.

15
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(b) ‘‘T-wnw frgia FEwE § $9 FRH W SR IO B e sfomresy dw0 A agi ad g,
SEfh 31, Afe Sufeda &, O Ay 1 HRY S &1 5= i)

“Two-factor theory entails certain factors in workplace resulting in job
satisfaction, while others, if absent, lead to dissatisfaction.” Discuss. 15

(c) ‘‘arefiey fagmm hi ot wfEl §; 98 39 95 B THER T 1 gwar 76 I8 w1 aneEs

fi 217 ahiego hifs)
“Subordinate legislation has its drawbacks; this does not negate the fact that it
is also quite beneficial.” Examine. 15

@is—B / SECTION—B

5. fTafaRed § & yR% %1 IW @ 150 w61 § fafaw
Answer the following in about 150 words each : 10x5=50

(@) ‘%= TORSE 1 Gfaum GBE H TeEiaE g %1 a1 S99 A T8 Ashar §; 98 w1 6 Freasan
@ ghfem w0 % fog Hft 1 W 18 W A 78 8 =ifen)” smen fif)

“The Constitution of French Republic does not prohibit ministers from being
the leader of political party; it is customary that minister should not occupy
such a post to ensure impartiality.” Explain.

(b) TSEEH GEAT WU (To 3TFo THo) & IUAN A &l 3ifem A&d TS § o AR Iedreshal
% IGHT 2 | TS Hifvg |

The ultimate goal of using Management Information System (MIS) is to increase
values and productivity in organizations. Explain.

(c) ‘‘arra-em favemor fify Fmiaed @ Hifwt s @ s fifa fowmkh F0 w wmel yw©m
FA § 9ga #eg Far 817 wdiem Hifv)

“Cost-benefit analysis is of great help to the policy makers in framing policies
and providing advice on developing public policy.” Examine.

(d) ‘‘dfsw Aify ok T Hifa fim-fim §; wg A w1 swEm sdeEen w fef w=@ %
fore forn <tman &1 ==t i)

“Monetary policy and fiscal policy are different; but both are used to regulate
economy.” Discuss.

(e) ‘‘FrErE-FHAR oY TRE & a9 WER Feftar @1 g =ifee)” e i)

“Instead of conflicting, the employer-employee relationship should be one of
mutual reliance.” Explain.
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(b)

(c)

7. (a)

(b)

(c)

8. (a)

gt @ RImEA (Hio dio To) oA @I TR fUsw wnest it g § T ¢ 9w iR
iy % w9 1980 3R 1990 ¥ Twr! # 7fy firch 1)’ arelremTens wham Hifvm)

“The studies in Comparative Public Administration (CPA) got momentum in
1980’s and 1990’s with a new objective and orientation than its previous
counterparts.” Critically examine.

“ o’ it SATE WA G e 3 3AE § 9euE 3R Feaeyn § qftedd % ff9 W
e, i et & 6 o gftwm @ St o R; qm gfvem § e firmee on wd R1”
feoquft Aifsr)

“In explaining the ‘development’, Weidner made a distinction between change
in the output and change in the system itself; and warned that what is growth
from one point of view may decline from another.” Comment.

“S-anaiE e (Srgo o o) AwRis Iz F I9g FEHH qwda W wiE 21 3w
HTAF # IRIR a9 hil go & Jgo +fo fo F wnl 1 e Hifvw)
“Zero-based budgeting (ZBB) is based on programme efficiency rather than

budget history.” In the light of this, examine the advantages of ZBB over
traditional budget.

“grdstfe fifq-Frtn aerfie e i faftel @ e &6 § T = oo o R
AR ga Hay A ok faurt % sie i wiwmedt @ 21 == Hiftg)

“Public policy-making is an effort to apply the methods of political analysis to
policy areas but has concerns with processes inside the bureaucracy and
stakeholders.” Discuss.

R safa F e e Feel B aeEifos afet f st B R, ok safi 9 e
e Faehl it qeewran & forg ghfoal @t @t 21”7 Rwvht i)

“In career advancement, civil servants are necessitated to political superiors
and hence the phenomenon poses the challenges to civil service neutrality.”
Comment.

g AR TR (3Mmgo Hio Fo) T T R g wER s F g it | st
Frgert & @] A F fow FHm gfemm (To amo) N wfth W swEm W gwd 217 @R
Tl =1 ve=ma g whem Hifvm)

“Information Communication Technology (ICT) can harness the power of
Artificial Intelligence (Al) to execute the policies more intelligently creating an
efficient and effective Government.” Examine and identify the challenges.

"gye wEsRE oM w1 yEeR wwmafe Sawnsdt B fe gon wa @, A gl @, @
ArHEHTEA Aiferdt 1 &t 71 T R 1 AT GodisA v
“The management of sound public finances used to be the backbone of

administrative systems; but unfortunately, it has become the prisoner of
populist policies.” Critically evaluate.

20

15

15

20

15

15

20

SKYC-U-PBAD/18 5 [PT.O.



(b) “‘waa e % fore wften wnfee sfar @ saf @ Faw FrEa § @ sRfiRa T e
S ARy wfeh wearl o et § et gRfm w0 ¥ Rig 9 wedt B wgE 3
=Tfee )’ TR T Hif |

“Women empowerment is essential for sustainable development; hence it
should not be reflected only in programmes but promoting concrete actions

to ensure the participation across institutions and communities.” Critically
examine. 15

(c) “‘stEw uw @y FE T }; 9 T e, oed, I R A feke w0 6@
- -0 Wi R wqe i

“Training is not a short affair; rather it is a step-by-step process of developing
skills, habits, knowledge and aptitude.” Elucidate. 15

* & %k
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