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yA-ux & foru fafdre ergam

AT TVT & I 37 @ Y& [AAAo7aa Tk 39T i SqAYEE g -
s o w7 & 7 3t @t 4 fawifod § aur Rt ik ordet 91 7 99 5T & |
el #1 Fo7 qier yol & FH A &
Yo7 G&q1 1 3R 5 S7far & aor @1t 3o § 8 I 9% GUS & FH-8-FH Uk J97 G 1781 did o1 & I e |
Y% J9/91T & 3% IqF qH7 R T & |
Yol & IR I Ffpa qream § for@ 7 FiiEe raer 3g@ e Fav-v7 4 591 T 8, 3K 39 qreqm F T
PG To-T5-IR (R H.T.) Ja# & F@-8 W [ T R 91 T4 08T | ifega qregq & ke 3=
et arem & for@ g 3 W FIE 7 T AT |
¥l § g i, gl [ART 8, #1 G 391 ST FieY |
Yol & IR #) T FAFIR F1 T | T} F1ET TE &), @ FH F IR F) T F T 98 aE IR A 1A T
81 | Jo7-HE-3ITR il § GIetl SIgT §3T §58 77 3% 3 F T §9 & FHIeT 1 FRT /

Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions :

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Questions no. 1 and 5 are compulsory and out of the remaining, any THREE are to be attempted
choosing at least ONE from each section.

The number of marks carried by a question [ part is indicated against it.
Answers must be written in the medium authorized in the Admission Certificate which must be

stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space provided. No
marks will be given for answers written in a medium other than the authorized one.

Word limit in questions, wherever specified, should be adhered to.
Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a question

shall be counted even if attempted partly. Any page or portion of the page left blank in the
Question-cum-Answer Booklet must be clearly struck off.

CRNA-F-PBAD 7



@us A

SECTION A

Q1. TrafelRaa # @y &1 =T 150 vrsat § IR Gl

Answer the following in about 150 words each :

(a)

(b)

(e

(d)

(e)

Al YU Al INEE @ T IR H a1 aeE™ Yoy 8§ PR ot @ |
o & TwEsT |

Public Management takes ‘what’ and ‘why’ from Public Administration

and ‘how’ from Business Management. Elaborate.

Tcdeh HHAT H13T SFTET-1 ¥ TFY Bleht 3Aid: SFaET-IV I THTe BT 2 |
e & oA W fewaeft hifsa |

Every human organisation shall start from System-I and ultimately end

up with System-IV. Comment on Likert’s statement.

aft =Enfyem e B E, g ot = el 9@ oaa
ST HIfT |

All tribunals are courts, but all courts are not tribunals. Explain.

e e g syfe e gl % fae smuw gfe e R
farvcior i |

Classical Organisation Theory formed the bedrock for the modern

organisation theories. Analyse.

foowem famasfiar 2ot ®, Ts9 qur I gae % o9 orfea oW a%
foeqa w9 @ fea @ 8 | weo Al |

Interaction between the State and Civil society has hitherto been largely

neglected, especially in developing countries. Examine.
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Q2.

Q3.

(a)

(b)

(c)

(a)

(b)

(c)

‘worEfE TST wH T wiE w5 Fwin @ S oad Fewl % ooy sladt R L S
fop e gro =& s w & ) wwmafies usw i gawfrear o e
wfasy =1 foeem Hifvm |

‘The administrative state is the creation of a power to bind us, with
rules ... that are not made by legislature.” Discuss the constitutionality
of the administrative state and its future.

FTIRRT g & 0 3= Hife & T, TEINor 91 Geai i SAravgshdl
Bt } | AmEn A |

Transformational leadership requires high degree of coordination,
communication and cooperation. Explain.

uHe FrRgETE) I Sfauifed #d & 6 FmR % fou s gewgt R o S
3T IATGHAT TR Hl IHIIGd AT B, B Gehel & E18HF = 81 & sfow
I HIFN & WY b T4 8 | 991 I8 S SA1eT TG 2 2

Human relationists postulate that ‘what is important to a worker and
what influences his/her productivity level may not be the organisational
chart but his or her associations with other workers’. Is it more relevant
today ?

TS ST % & hl Teh W g0 AHAT 8 S Y Feh el # iR

e T TR B o BT & | gherr it |

Barnard posits the zone of indifference as the human condition that
animates authority relationships and cooperation in modern
organisations. Examine.

7 W A, e A H AR & o PR, e ik s 2, %1 i

war g | foasm Hifso |

New public service celebrates what is distinctive, important and
meaningful about public service. Discuss.

SETIATCHS GEINYT i Ush T Ta-4 Tfha g1 =1feT | e} Srfanfea &
oI sgTEATeTS . TENe Y Heheun 1 faa=e Hifv |
Strategic communication ought to be an agile management process.

Discuss the conceptualization of strategic communication for the
government actions.
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Q4.

(a)

(b)

(c)

Aqca I IRET & Y FEER A @1 I 8, TEfh T Hi AferdT &
1Y YHIEA A |’ 30 TeH |, TS hl Therdl o T Aged a9y i
grEfirehdr @1 faa=m hifv |

‘Leadership is seen as dealing with change, whereas administration is
viewed as coping with complexity.” In this context, discuss the

contextuality of leadership and administration for the success of

organisations.

fFrmdE e Gl favg gue i smavas i @ug = g §
TS 3R /T <l TYfd § 3! &HaT 3R Y9G H1 faa=m Hifv |

Regulatory governance frameworks have become essential building
blocks of world society. Discuss their potential and impact in fulfilling

the hopes and demands.

AT FHEU Had &4 hl F9d A&l 8, Ig W& W FHRIHD TG g
w8 | feoaoft Hifso | :

Social auditing is not just saving the money, it creates positive impact

on governance. Comment.
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SECTION B

Q5. fr=fafea o @ yw =1 et 150 vreet # I AR

Answer the following in about 150 words each :

(a)

(b)

(c)

d)

(e)

oy ‘o g9t grr wewr fhu U T sl W A @)
=T FifvT |

Development Administration ‘embraces the array of new functions
assumed by the developing countries’. Explain.

Hifer qeateh Ygg A AEA § MU AeH a1 R | fadee AR |

Policy evaluation contributes fundamentally to sound public governance.
Discuss.

s I et e 3 gemTers e ywEa ¥ &3 § Wy @) o sen |
T HEM WIH{Th I8 & ®T H Aa1 & B | o1 319 39 HY7 & Hg9d & ?
s 4T |

Weber’s construct of bureaucracy has served a great heuristic purpose in
furthering research in the field of Comparative Public Administration.
Do you agree with the statement ? Give reasons.

UM 9 AUR & S fafwl & a9 @9 feg 39 @ § | Reowft
Hifr | »

Standards are the foundation which do not replace regulations but
complement them. Comment.

RO woe frsareT s it FESIRE w1 @HEE war @ | fRew
HIf |

‘Outcome budgeting addresses the - weaknesses of performance
budgeting.’ Elaborate.
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Q6. (a)

(b)

(c)

Q7. (a)

(b)

(c)

‘Toard it wfspan ot erfess afestta 2t 2, soeht frsfia srawen 3ot &
=i o faemdiw Bt ?; fadt sifies sraefa Bt 8, saeht fiseia
LT Ia1 & HH Nu=Ties 3 w9 faurdig ardt @ 1 fod it 39 afeean
w1 wliggor Hife |

‘The more exogenetic the process of diffraction, the more formalistic and
heterogenous its prismatic phase; the more endogenetic, the less
formalistic and heterogenous.” Examine this hypothesis of Riggs.

g wferw o ufifeafa gnedl # awwr o St R 98 39 AHa gEed
foepre saaErl W HEqUl yuTE STt @ | wieer i |

The environment and situational conditions under which the
government operates have an important bearing on its human resource
development practices. Examine. :

Forvescim @i fofm =i wh s e T R ’ 39 HYA & IS A,
Hife srEwaaet & =4 % fo 39 g |

‘Lindblom regarded rational decision-making as an unattainable goal.’
In the light of the statement, suggest measures to avoid policy failures.

afiFed a1 wEnfy % wiomm Aokl srdferaeens & T sEam ¥ ¢
% | 38 ymufy #, Sutafie o weAfa R fEn # afada w1 faesE

it |

The results of Washington Consensus were far from optimal for
transitional economies. In this background, discuss the change of
direction towards post-Washington Consensus.

T Yoo IS STaEd] 98 B S AT A fvarE g1 w2, foh awhR I
TUHM ! GAt B | ST I & Tef § 38en fasar g |
A sound budgeting system is one which engenders trust among citizens

that the government is listening to their concerns. Elaborate this in the
context of budgetary governance.

fosare greaTd forel & haet wfderor i FHt % HROT Bt @ IR ARG B HH
Faa ufew § fisaed d gun fFn S owekar @ | HUF H AEEHCHS
fargeror hifsm | |

Performance problems are rarely caused simply by lack of training and

rarely can performance be improved by training alone. Critically analyse
the statement. '
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Q8.

(a)

(b)

(e

i o 1 5 T e e % o o % w9 § o |
HThH & o feuTer e § sriafieh ket % HEeE T A hIfvT |

The audit function has always been viewed as an integral part of
government financial management. Discuss the significance of internal
audit in improving the performance of the government sector. 20

e fafoer a1 weAggfRl § onft ot gt &9 Wedr =
yeer-RU s % wEE A S R | 5| ymafy § semfyar 6
STgateqar 1 fad= hifvu | '

Most civil service regimes still equate ‘Public Sector Ethics’ with
anti-corruption efforts. Discuss the insufficiency of Ethics-code in this
background. 15

e ifol i st H W= frarae 6 e st @ §, wets
forarres ifd IeT Wy #@ ¥ | 39 wfvare @1 faae it |

Failure of public policies has often been attributed to problems of
implementation, while implementors question the policy design. Discuss
the contestation. 15
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